
Donahey’s Dance Break – Booking Terms, Conditions & Guidelines. 
 

When booking the Dance Break you accept the terms and conditions as outlined below 
on behalf of your entire party.  It’s your responsibility to ensure that all members of 
your party are aware of and accept the whole of these terms and conditions and the 
obligations contained in them.  Our acceptance of your payment forms a contract 
between us and these conditions apply. We reserve the right to refuse any booking.   
 
If you cancel your booking  
Should you, or any member of your party, be forced to cancel your Dance Break 
booking, you must do so in writing and this letter must be signed by the person who 
signed the booking form.  A cancellation will take effect from the date that written 
notice is received at our office.  All such cancellations will be subject to a charge of a 
percentage of the total package price, and the following scale indicates the charges; 
 
              More than 90 days     50% of the Package Rate 
              89 days or less         100% of the Package Rate 
 
Changes to your booking 
After we have issued your booking confirmation we will do our best to accommodate 
any changes you may want to make, but we cannot guarantee to do so. The person 
who made the booking must notify any changes to us in writing.  We may be able to 
offer a name change on your booking, provided you give us reasonable notice and it is 
at least 14 days prior to the break start date.  This person must be able to satisfy all 
the booking terms & conditions for the break.   
 
In order to enable us to try to meet your request, we would ask where possible you 
request such changes at least 10 weeks before the break start date.   If we are able to 
make the changes requested we will charge an administration amendment fee of £25 
per person per occasion a change is made. This amendment fee must be paid before 
any change is made.  You will remain responsible for ensuring that the holiday is paid 
for by the balance due date.  Any part of a booking not transferred and/or subsequently 
cancelled will be subject to cancelation charges detailed above.  Bookings/places are 
strictly not for re-sale, the listing of or advertising of your booking in order to  re-sell 
your places is strictly forbidden and will result in the immediate cancelation of your 
booking with cancelation charges as outlined above. 
 
What’s Included. 
The price includes; En-suite Bed & Breakfast; the Dance Break programme as 
described; dance tuition and evening entertainment; Services of Donahey’s staff as 
described; Return evening Coach Travel from Hotel to Venue; Evening Drink 
Reception.  The price does NOT include; Insurance; Equipment such as dance shoes; 
Transport costs from home to accommodation; Drinks & Meals other than those 
described above. 
 
Price 
Prices shown are inclusive of VAT at the current rate at time of booking.  We reserve 
the right to increase prices only where there is a significant increase in VAT or any 
other tax applicable to your booking.   
 
Rights of admission 
For the convenience of all our guests, Donahey’s reserve the unconditional right to 
refuse a booking or to terminate a guest’s dance break without compensation where 
unreasonable behaviour of persons named on the confirmation paperwork or their 
guests might impair the enjoyment, comfort or health and safety of other guests and 
our staff.  Definition of unreasonable behaviour is solely at the discretion of the 
management.   
 
This includes any guest who fails to advise us of a medical condition or of a disability, 
which prevents their full participation in the weekend programme.  If we are not 
informed in this way we cannot be held responsible for any inconvenience or costs 
incurred by you and this may include our refusal to complete your weekend 
arrangements. Cancellation charges of 100% would apply in these circumstances. 
 
Changes to advertised descriptions 
We provide our Dance Break descriptions in very good faith and every care is taken to 
ensure the information given on our website and in our publicity is correct.  Between 
publication and your Dance Break, changes can and do sometimes occur.  We feel it is 
right to point out that advertised facilities might be subject to change.  We reserve the 
right to make changes and where they occur; they will be advised to you before the 
booking contract is concluded.  If due to circumstances completely out of our control, 
any of the advertised performers are unable to appear Donahey’s reserves the right to 
substitution. 
 
Force Majeure 
We cannot accept liability where the performance or prompt performance of our 
contractual obligations is prevented or affected by circumstances amounting to force 
majeure. Force majeure means any event, which we or the supplier of the services in 
question could not foresee or avoid.  Such events may include but are not limited to 
war or threat or war, riots, civil strife, terrorist activity, industrial action, mechanical 
fault, natural or nuclear activity, adverse weather conditions, fire and all similar events 
outside our control. 
 
Health & Safety 
Your health and safety and that of all our guests whilst you enjoy your dance break 
with us is of paramount importance to us here at Donahey’s.  In case of emergency 
please observe the directions of all staff at all times.  Please do take the time to 
familiarise yourselves with the hotels & venues Fire Evacuation Procedure.   
 
A control of arm & leg movements whilst on the dance floor is vital so as not be a 
danger to fellow persons; no drinking whilst on the dance-floor; Spilt drinks should be 
mopped up immediately; Dancers should not eat or chew whilst dancing; No excessive 
consumption of alcohol, causing a lack of control and being a danger to oneself & 
fellow guests; It is your responsibility to take regular breaks to avoid over exertion and 
to stay hydrated – iced water is always available – just ask. 
 
If you do have any concerns whatsoever, or see something you are unhappy with, 
please bring it to our immediate attention, thank you. 

UK Holiday Insurance 
For that extra peace of mind, Donahey’s strongly recommend you take up Personal UK 
Holiday Insurance to cover your booking. 
 
Complaints procedure 
If you have a comment or complaint whilst on the Dance Break please speak to Hotel 
reception or a member of Donahey’s management.  In most cases our team will be 
able to help you on the spot so that you can enjoy the rest of the Dance Break.  Where 
this is not the case, please make sure you record the details with the Duty Manager 
and write to the Manager no later than 21 days after the end of the Dance Break.  
Please note we cannot act on any complaint that has not been brought to the attention 
of the Duty Manager at the time of the incident and is not notified in writing within 21 
days of the end of our Dance Break.  All complaints that are received will be thoroughly 
investigated.  No complaint will be considered unless you follow this procedure. 
 
Hotel Special Requests 
If you have any specific hotel requests whatsoever such as; extending your stay either 
side at preferential rates, rooms close to your friends, or wish to upgrade your facilities 
etc please contact the hotel direct and ask for Conference & Events no sooner than 4-
weeks prior to arrival.  Contact information will be contained within your booking form. 
 
Booking Confirmation 
We will send you your holiday confirmation & joining instructions within 17 days of 
receiving your booking.  This will include directions, workshop times, evening coach 
pick-up times etc. 
 
Dress Code & Footwear 
The dress code for the Dance Break is; Workshops casual, comfy clothing, Evening 
Black Tie Ball, Black Tie for the men, dresses not essential for the ladies.  Strictly no 
denim.  Suitable footwear with a non-slip sole must be worn at all times whilst on the 
dance floor.  Strictly no Steel or overly high heels, steel toecaps, flip-flops or sandals to 
be worn on the dance floor.  Also no bare-foot on the dance floor please.   
 
Arrival and Departure 
You are welcome to use the hotel facilities anytime on arrival day, check-in for your 
room will be available from 3pm onwards.  Guests who expect to arrive after 7.00pm 
should contact the hotel direct to advise of their arrival time.  Rooms must be vacated 
by 10.00am on the day of departure. 
 
Workshops 
Please let us know your dancing experience so we can select the workshop best 
suited to you.  To enable each workshop to begin promptly please arrive 10mins 
beforehand. 
 
Filming & Photography 
Filming & Photography of all shows and workshops is strictly prohibited.  Anyone 
caught attempting to film or photograph may be asked to leave the Ballroom.  
Photograph opportunities will be available to us during the evenings, please though, 
avoid photograph or autograph requests before and after workshops. 
 
Throughout the event we may take official photographs & recorded images.  These 
images may be used in printed publications produced by Donahey’s on our websites 
and in promotional videos for marketing purposes.  Through your participation in the 
event you consent to the taking of photograph images & recordings for the sole 
purpose of TV, press & future event publicity.  This may include recordings & images 
used in regional TV, local newspapers & on the official Donahey’s website or in our 
printed publications. 
 
Smoking Areas 
Our venues have a No Smoking Policy throughout.  Specific designated outdoor 
‘Smoking Areas’ are available, which you will find clearly signposted.   
 
Personal Property, Car Parking & Pets 
Donahey’s accepts no responsibility for personal belongings whatsoever.  Please do 
not leave personal belongings unattended in the ballroom during the course of the 
break.  Car Parking is entirely at the owners risk and we accept no liability whatsoever 
for loss or damage to vehicles.  Pets are not allowed in the hotel or it’s grounds, except 
for guide dogs. 
 
Infections or contagious diseases 
If any member of your party has or has just had an infection or contagious medical 
condition we reserve the right to; refuse to accept your booking; cancel your break; or 
ask any member of your party to be confined to their room or leave the hotel 
immediately, should we, at our reasonable discretion, consider it necessary to protect 
the health of other guests, staff or the general public.  You should inform us 
immediately should any such condition develop in any member of your party within 4 
weeks of your arrival date or during your break.  Cancellation charges outlined above 
would apply in these circumstances.  
 
Data Protection Policy Statement 
Donahey’s will use the personal information that you provide to us to process your 
booking and provide you with your break. We may need to pass your information to 
third party service providers relevant to meet our obligations to you, for example the 
hotel.  Your information may also be used to send you details of other services offered 
by Donahey’s.  If you do not wish to receive such information, please write to; 
Donahey’s, PO BOX 209, Ashton U Lyne, Lancashire OL6 0AG 
 
It is agreed by all parties that this contract is subject to English law and the exclusive 
jurisdiction of the English courts.  I confirm I have read, understand and accept the 
booking terms, conditions & guidelines as outlined above on behalf of the entire party. 


